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Barbara Janssen, a wonderful lady with a 
big heart for the dogs, came to Penang, 
Malaysia, more than 7 years ago. She is 
the one and only European to have 
founded a no kill dog shelter in Malaysia, 
and does a wonderful job rescuing the 
strays in Penang.  Her shelter is like a 

‘dog’s paradise,’ with over 250 dogs 
roaming freely. 
 
When she first came, it was a shock to her 
to see two stray puppies by the roadside. 
(Something she hadn’t experienced in 
Germany, her homeland). Barbara could 
have retired comfortably in Malaysia after 
moving from Germany. But instead! 

 

She has sacrificed so much for the stray dogs, 
giving up a comfortable life in the city to live on 
a rundown farm with all her furry friends. She 
has used up most of her wealth for the shelter. 
Barbara says, "What I have, my dogs have."  
 
Feeding her 250 dogs before herself, she 

makes sure that dogs no matter how sick or 
healthy, stray or unwanted, old or young, are 
well taken care of. She takes them in and loves 
them unconditionally, knowing every single dog 
by its name and all their stories, which are 
mostly sad and heart wrenching.  
 
Luckily, our furry friends have a place to call 

home - 4PAWS! 
 

The lady behind 4PAWS –  

                                     Barbara Janssen 

A Gift of Kindness 

“A gift of kindness, no matter how  

small, will help in many ways.” 

 

Are you stuck thinking of what to give to 

your friend, family member of loved one 

during a special occasion? Then fret no 

more… 
 

Give “A Gift of Kindness!” You can now 

make a charitable donation to 4PAWS on 

behalf of someone special -- as a gift for 

Birthdays, Mother’s Day, Father’s Day, 

Anniversaries or even a congratulatory 

gift for his/her Graduation.  

A Gift of Kindness is a new e-pledge 

program initiated by 4PAWS with the 

objective to raise funds on a much more 

meaningful platform.  

Go to our website www.4paws.com and 

click on “Donate” or check out our 

Facebook page for more information 
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Why adopt from 4PAWS? 
 

The dogs at 4PAWS are kept in humane conditions 

that provide not only to their basic needs of food 

and shelter, but we also try as much possible to 

cater for their emotional wellbeing. Barbara does 

not believe in chains, hence the dogs are roaming 

free in a pack and get ample exercise and 

socialization time, which helps them physically and 

mentally. As a result, the animals become typically 

well-adjusted with other animals and humans. Even 

though there are many animals there, visitors often remark that they are pleasantly surprised that not all 250 

dogs are bounding and jumping towards them when they enter our gates. On the other hand, they are friendly 

and will calmly come over to sniff and greet you instead. With so 

many dogs under her care and new sick dogs coming in, Barbara 

has to make at least one visit to the vet daily, and does her best to 

make sure her dogs are in the best of health. Since Barbara and 

her workers care for the dogs 24/7, they get to know their 

personalities as well. Feel free to discuss your requirements with 

Barbara and she’ll know the perfect dog for you, or keep you on 

a waiting list for when the right one comes along. There are also 

some dogs don’t do so well in her shelter as they prefer living in 

a home environment. These are the dogs that Barbara knows will 

thrive in a loving home and which we will encourage for 

adoption. We have a no kill policy, and even take in dogs that 

are very sick who require urgent and often expensive medical attention.  

We will also continue to provide care for dogs 

whose age or disability means that they have 

less chance of being adopted. This is because 

4PAWS’ sole existence is due to the love that 

Barbara, her workers and her volunteers have 

for animals.   

If you’d like to enquire about adoptions, 

volunteering or donations, please do not 

hesitate to call us at 04-890 2625, or email us at 

4PAWS.penang@gmail.com or send us a 

Facebook message 
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A 4PAWS angel describes her experience with Coda, a puppy she adopted from 4PAWS 

What made you decide to adopt a dog 

I've always been an animal lover in general, and specifically a dog lover. Sometimes I feel that once 

we get to understand dogs, dealing with them is easier than dealing with humans. They're so simple 

and straightforward and so loyal. There's a saying that dogs are the only creatures that love you 

more than they love themselves.  

Describe your criteria for choosing a dog, and how you chose Coda

I guess my criteria for choosing a dog was its sex. I prefer female dogs as they don't have much 

tendency to mark their territory and hence, easier to toilet train. And since I'm staying in an apartment, I 

guess it'll have to be a small to mid-sized dog. Also, I prefer to get a puppy, as they'll be easier to train 

and shape while young.  

Actually Barbara chose Coda for me. She was a pup from a litter that was rescued and their photos 

posted up on 4PAWS' Facebook page. Initially I wanted her fluffier sibling but unfortunately Fluffy died of 

parvo virus before I had a chance to get her. I was so sad! But then Barbara brought out this other pup, a short-legged and pudgy female with a brown patch 

over one eye. She looked just like a little rascal with her patch and she had a big stomach!  

How has Coda impacted your life? 

The impact on my life has been both negative and positive. For example, I can no longer do things on a whim such as going for drinks with 

colleagues/friends after work, as I have to rush home to feed her, or go on a last minute holiday without first considering her board and care. I also have to 

learn to let go when she chews up something she's not supposed to! However, she always puts a smile on my face, like when I’ve had a bad day, I’ll walk in 

the door to my apartment and find her eagerly waiting for me, tail wagging and looking so happy to see me! I'm also exercising more now, coz I'm "forced" to 

bring her out for her daily walks to burn off her pent-up energy. I also get a sense of achievement and satisfaction when she finally gets a trick that I'm 

teaching her. There are many other positive points to owning a dog that only a dog lover can understand, but I think the biggest impact would be that feeling 

of having a living creature love you wholeheartedly and unconditionally, without judging you or holding a grudge. A feeling that can't be put into words... 

What do you recommend to other people who wish to adopt from shelters? 

Think it through thoroughly beforehand, bringing home a 4-legged furkid into your home is a long-term 

commitment and responsibility. Once you're sure you're ready, then do your research, read up and 

learn more about dogs for example their psychology. Other than their physical needs, we need to 

take care of their mental health as well. They need guidance on how to behave, be taught their 

limitations and boundaries, to stay alert, balanced and happy. Oftentimes, dogs get abandoned due to 

various behavioral issues but I believe that's because they have not been taught how to behave 

properly. Well, I guess all these apply to any dog, be it from the shelters or otherwise. But the worth 

of a shelter dog is never lower than any store-bought or breeder dog. They're all living 

creatures, with feelings and emotions. Once you adopt them, you're their whole world. 

Based on this experience will you recommend people adopt shelter dogs 

No, I wouldn't recommend, but encourage them! I won't go into the problems of puppy-mills and backyard breeders here, but adopting a shelter dog frees up 

space at the shelter for more strays to be taken off the streets, and this is also part of giving back to the community we live in. 

Thank you Sue Hwey Tan for being such a wonderful 4PAWS angel and sharing your story 

Adopting from 4PAWS – Sue’s story

Coda’s first week at home 

First day at school – Penang Dog 

Agility Association

Do you have a story to share? Please send your story together with photos by email to 4PAWS.penang@gmail.com 

The subject heading should be newsletter. Thank you, we look forward to hearing your story  
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Save a life and get a friend for life – here we feature some animals we 

have for adoption  

Meet Chin Chin, a mature dog that needs extra care 

A gentle, calm and loving Shih Tzu is looking for someone who will care for him 

now that he has reached his twilight years (we estimate between 7-9 years old). 

Chin Chin was found abandoned on the side of the road with a skin, eye and ear 

infection. Thankfully over the past few weeks he is getting better and is ready for 

a new home. Chin Chin is a very quiet dog who hardly barks and loves to lie 

with you on the sofa all day. He understands basic commands and is very easy to 

walk on the leash, so we are sure he was someone’s pet before. Because of his 

ailments, he needs a carer who has the time and love to heal his physical body. 

Otherwise, Chin Chin is absolutely delightful company and will only alert you if 

there are visitors. Because of his temperament, he would do well with a more 

mature owner preferably in a household without children. If you are the one for 

Chin Chin, he is waiting to spend lovely quiet afternoons with you and shower 

you with unconditional love. 

Sunshine puppies ready to bring 

some bright smiles to your life 

These two adorable puppies were found in a rat 

trap near Sunshine supermarket at approximately 

only 2 weeks old (these two girls are real 

survivors). They are now about 5 weeks and are a 

plump and playful pair! They have started on 

solid food and are being toilet trained. In other 

words, they are ready to start a brand new life in 

a loving home! Our sunshine puppies are both 

female, and Barbara has named them Lipstick 

and Paintbrush. They are very healthy, friendly 

and get along well with cats, dogs and people.  

Big cats, little cats, fat cats, skinny cats, brave cats, scare-dy cats…we have 

the purr-fect kitty for you! 

Some of you may not have heard, but we also have cats available for adoption! We have cats of all shapes, 

sizes, colours and personalities up for adoption. Like the dogs, most of the cats are roaming free and get lots 

of interaction with other cats and people. Our cats are housed separately from the main 4PAWS dog shelter. 

Please call 4PAWS for more information if you’d like to visit and adopt one of our kitties. Stay tuned for our 

next newsletter where we’ll tell you more about our cat unofficial cat sanctuary! 

We have many more animals waiting for a loving home, please visit our Facebook page for more details or email us at 

4paws.penang@gmail.com  
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4PAWS is calling all animal lovers to 

volunteer at 4PAWS. With 250 dogs 

to handle, 4PAWS would be very 

appreciative of everyone who can 

lend a helping hand. 

4PAWS is looking for people who can 

help with the folliwng. You can make 

a real difference – volunteer!  

Roles & Responsibilities 

- Tour Guide: To bring visitors 

around the shelter & explain 

about the 4PAWS organisation.  

- Bath Day Leader: To lead the 

team of volunteers who are there 

for bath days. 

- Receptionist: Record visitors’ 

information & sell merchandise. 

- Events Project Manager: 

Organise fundraising events to 

support 4PAWS animal care. 

- Admin officer: Key in 

administrative information (e.g. 

dogs information, volunteers’ 

information, etc.) 

To volunteer, please send an e-mail to 

4paws.penang@gmail.com, directing 

the e-mail to E-Jiat.  

HOW YOU CAN HELP 4PAWS 

• Be our ambassador, spread the word – word of 

mouth, sharing our Facebook page and stories, email 

• Be a volunteer – a few hours each month would suffice! 

• Donate cash or gifts – anything dog or cat 

related will be helpful such as dry food, 

bedding, towels, grooming equipment etc. FYI 

We have a pickup point in Tanjung Bungah. Cash donors please 

fill out a form. Please contact us for more info 

• Adopt from 4PAWS! Encourage responsible pet 
ownership 

Volunteer at 4PAWS – Save lives while you have fun  
& an unforgettable life experience 

Volunteers having a fun time with 

the dogs (left); a volunteer bathing 

a dog during bath day (above). 

Useful information 

Facebook : www.facebook.com/4PAWS.penang 

Website    : www.4paws.com.my 

Landline   : 04 – 890 2625 

E-mail       : 4paws.penang@gmail.com 

Bank A/C  : Maybank 507143333153 ( Penang 

Animal Welfare Society)  

Address: 429, Jalan Hassan Abbas, Teluk Bahang, 

11050 Penang (please call for directions) 
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Dos and don’ts when visiting 4PAWS 
 

4PAWS would like to encourage members of the public to visit our dogs and see the 

work that we do. However, as the shelter is also Barbara Janssen’s private home, we 

kindly request members of the public to respectfully visit the shelter only during 

designated visit/bath days, which are every Sunday from 14:00-17:00.  

As the dogs are free to roam around the compound, you will most certainly come into contact with lots of friendly dogs 

who are curious and happy to have visitors to their home. If you do not plan to be in contact with any animals, then it is 

advisable not to enter through the gates. If you are wary of interacting with so many dogs, you are most welcome to play 

with our “Receptionists”, a few dogs and puppies who hang about outside the shelter for the sole purpose of welcoming 

you to 4PAWS!

To ensure that you have the best experience at our shelter, we have compiled a list of do’s and don’ts when visiting us.  

 

• It has been said that dogs have the capability to sense human 

emotions and may act accordingly. Hence, the best way to enter a dog 

shelter is to do so with a calm and confident demeanor. Do teach your 

children to do the same 

• Children younger than 14 should be accompanied by a parent or 

guardian and those younger than 7 should be carried, especially if they are 

not confident around dogs.  

• Do not run or raise your voice, as these could excite the dogs.  

• If a dog becomes too friendly for your comfort, feel free to give 

them a firm push with your hand, and/or ignore their behavior. 

That usually works.     

• All first time visits to the shelter are guided and there are at least 

three 4PAWS full time staff available all the time.  

• Sometimes the dogs will annoy each other, which will result in 

some growling and snapping amongst themselves. This is normal 

behavior in a pack of dogs and is no cause for alarm. Just ignore it 

and move away.  

• We require all first time visitors to the shelter to sign a waiver form 

before entering. Those below 18 must have a parent or guardian sign on their behalf  

• Do have fun, do interact with these lovely animals and do see if you spot your forever friend who might 

just be waiting for you here! 

One of our delightful young 

volunteers, look at how the dogs 

are looking lovingly at her 
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UPCOMING EVENTS – SAVE THESE DATES! 

 2nd November Saturday 

1700-1930  | Tickets RM 20 

New World Park Stage Jalan Burma, 10050 Penang 

A healthy and fun way to raise funds for doggies and kitties. A 

collaborative event by 4PAWS' volunteers, New World Park 

and Zumba instructors. Also join our photo  session with 

4PAWS' most popular star, Elizer and a puppy adoption drive!  

For tickets please contact Camisse 013 413 9031 or Tracy 

(Mainland) 013 512 8278 

All proceeds will be utilised to cover medical bills of 

our furry friends 

 

BATH DAYS 

10th & 24th November, Sunday 

1400-1700  
 

4PAWS – 429 Jalan Hassan Abbas, 11050 Teluk Bahang, Penang 

 

VISIT DAYS 

3rd & 17th November, Sunday 

1400-1700 

COME VISIT US! 

 

All our furry friends are waiting for you to come visit them! 

We would like to invite the members of the public to visit us on during our designated visit and bath days, where you will be 

given a complimentary tour of our shelter and have the opportunity to meet our 250+ dog pack and the human members of 

the 4PAWS family.  


